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Background knowledge ——master the basic words and expressions
practice materials about travel information;
—listening —speaking: ——get some cultural knowledge about 4
L v /E—,J
RYIF T _ " . .
—reading  —writing travel information;
vocabulary development
Background knowledge
. . ——get some cultural knowledge about
practice materials
hotel reservation information;
}ﬁ%g}% —listening —speaking: . . N . 4
. » ——find ways to improve your writing skills
—reading  —writing
about Reservations Application Form;
vocabulary development
Background knowledge ——read, comprehend and translate into JORESR T
! HETTE: o
practice materials Chinese the passages and the dialogues |
N ) BEBF
—listening —speaking: about housekeeping; 4
=l ‘ " LS
g 73 % —reading —writing ——know how to give information about
vocabulary development housekeeping;
Background knowledge ——master the basic words and expressions
practice materials about food and beverage information and
—listening —speaking: use them to make sentences; 4
AN
R : -
= % —reading —writing ——get some cultural knowledge about
vocabulary development food and beverage information;
——know how to ask for different kinds of
communication services, such as how to
Background knowledge
make telephone calls, post letters and
practice materials
N parcels, and etc.;
JELE E&% —listening —speaking: 4
. . ——master the basic words and expressions
—reading —writing
about communication service;
vocabulary development
——get some practical knowledge about
communication service;
——master the basic words and expressions
Background knowledge
about meeting service;
practice materials
N ——get some cultural knowledge about
%D‘(Eﬁ% —listening —speaking: . . 4
meeting service;
—reading —writing
——be familiar with business English:
vocabulary development
Holding meetings in English.
it Background knowledge ——master the basic words and expressions
% . practice materials about banquet service;
o RS - ,
—listening —speaking: ——get some cultural knowledge about 6
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—reading —writing

vocabulary development

banquet service;

THE 55

Background knowledge
practice materials

—listening —speaking:
—reading

—writing

vocabulary development

——understand what and how to give
information about recreation and
entertainment;

——master the basic words and expressions
about travel recreation and entertainment;

——get some cultural knowledge about

recreation and entertainment;

Hu B R 55

Background knowledge
practice materials

—listening —speaking:
—reading

—writing

vocabulary development

——master the basic words and expressions
about local tour guide service;

——get some cultural knowledge about
local tour guide service;

——find ways to improve your writing skills

about a welcome speech;

Background knowledge

practice materials

——master the basic words and expressions

about introducing places of interest;
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. . ——get some cultural knowledge about the
—reading —writing
places you are visiting;
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Background knowledge ——understand what and how to introduce
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R EIE YD —listening —speaking: ——get some cultural knowledge about

—reading —writing
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shopping information;
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Background knowledge
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—reading

—writing
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——understand what is the definition and
classification of complaints;
——master the basic words and expressions

about settling complaints;

I Kot X it

Background knowledge
practice materials
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—writing

vocabulary development

——understand how to deal with problems
& emergencies;

——master the basic words and expressions
about illness & disasters;

——get some knowledge about travellers’

check;

Background knowledge

practice materials

——learn how to ask and offer information

about checkout at a hotel;
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—listening —speaking: ——be familiar with the procedures of
—reading —writing settling bills;

vocabulary development
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practice materials traditional Chinese Festivals;
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